BUILDING AN

IMPACT
ECONOMY
Impact Report

April 2019- June 2020

WELCOME
Welcome to SIS’s
latest Impact Report.
SIS’s vision is for an impact
economy: where social
entrepreneurs, businesses,
consumers, investors, and
government are aligned and
focused on delivering impactful
actions and meaningful outcomes.
This report begins to chart our
journey towards that impact
economy. Despite the ongoing
effects of the global pandemic, we
have found some pleasure pulling
together the stories, achievements
and experiences of SIS, our
customers, and stakeholders to tell
the story of our collective impact.
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This year we report our impact
through our investees’ actions and,
through their feedback, show some
of SIS’s direct impacts.

We also showcase the impacts
of our wider work: including
managing funds for Responsible
Finance Providers across the
UK, and SIS Ventures, an impact
investment fund now recognised as
a sector leader in impact-led equity
investment.
It is generally recognised that
the role of community and
social enterprises in responding
to COVID-19 challenges has
been extraordinary, so we have
highlighted some of the activities
that SIS customers have taken over
the recent months. This extends
the timespan of the report to 15
months; April 2019 – June 2020.
SIS creates impact by working with
others: we are a catalyst, and part
of well-developed social enterprise,
investor, entrepreneurial, local
and national, delivery and policy-

making circles connecting and
partnering with like-minded
enterprises and individuals.
These last 15 months have helped
us build new partnerships, so we
are ready to support our sector
through a recovery period and into
our ambitious 10-year strategy for
2020 - 2030: Building an Impact
Economy. View our video.
We thank all our partners for their
commitment and support and,
alongside our customers, peers and
partners, look forward to building
the kind of world where positive
impacts for people and planet come
first.
We hope you enjoy discovering
more about our work.

With warm wishes
from the team at SIS
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April 2019 – MARCH 2020

£28,074,390
active loans and investments
in 175 social enterprises

1430 25%
the number of times social
entrepreneurs, leaders and
other supporters attended
SIS training events.

Includes attendances at
COVID-19 response events
between April and June 2020.

of all loans
are under

£50,000

TOTAL VALUE OF ACTIVE LOANS AND INVESTMENTS
by outcome area
Arts, Heritage,
Sports & Faith

Physical Health
Mental Health
& Wellbeing
(2%)

4%

9%
16%

Income
& Financial
Inclusion

47%

4%

SIS IMPACT REPORT 2019/20

Conservation of the
Natural Environment

10%
5%

“Knowing they are there, with
their vast expertise and resources,
gives us confidence in business.”

Citizenship
& Community

Housing &
Local Facilities

Employment, Training
& Education

Family, Friends
& Relationships
(3%)
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April 2019 – MARCH 2020

1,400,000

people benefitted from SIS
customers’ activities this year

HOW OTHERS SEE US

Average customer
satisfaction rating (4.7/5)

reach of investments
SIS investments reach people and
communities in all 32 of Scotland’s
local authority areas.
This year they also
reached communities
in the West Midlands,
East Midlands and
Hertfordshire.
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“SIS is unlike any other financial
institution I have ever met (in a
very good way).”

Some investments
specifically help to address
international and global
challenges.

96%

of customers say the
team understand
the social enterprise
sector.

89%

of customers would
recommend SIS to
other social or missiondriven enterprises.

TOP 5 WORDS

or phrases used by
customers to describe SIS

1 Professional
2 Supportive

generally and
in times of difficulty

3 Approachable
4 Open and
honest
5 Trustworthy
04
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COMMUNITIES

“Without the support of SIS, we
would not have been able to provide
our community with services that
focus on reducing poverty and
unemployment.”

Loans and support for
Scotland’s social enterprises.

SIS IMPACT REPORT 2019/20

The Communities Team provides tailored
financial solutions and support so that
social enterprises can achieve their impact
aims. Through a relationship-based
approach, Investment Managers work
closely with social enterprises to develop
plans and funding proposals, advising
where and how business practices can be
developed to ensure plans succeed. The
team also works alongside other funders
and support providers to make sure
customers have maximum support from
those who can provide it.

“We exist due to the
support, advice and
skills we have received
from SIS.”

April 2019 – MARCH 2020

£4,036,000
£4,360,000
loan funding drawn

of new investments approved
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CASE STUDY

Voluntary
Action Angus
Voluntary Action Angus (VAA)
supports the third sector and
encourages innovation in Angus.
Its primary functions are volunteer
development; social enterprise
development; supporting and
developing a strong third sector;
and building the relationship with
community planning.
VAA needed a property which would
act as a purpose-built space for all
voluntary sector organisations to
use. With a SIS loan of £62,500, VAA
purchased a property to create just
such a resource.

SIS IMPACT REPORT 2019/20

The new building helps to create a
positive atmosphere, strengthens the
Angus community by hosting wideranging events, and supports other
third sector organisations to positively
influence the lives of local people.

VAA staff and volunteers deliver food, medicine and offer
wellbeing calls during COVID-related lockdown

VAA has responded
to the challenges
presented by COVID-19
by redeploying its staff to
support health and wellbeing
initiatives in the community.
VAA also coordinated over
600 volunteers to deliver food
and medicines, and offer
wellbeing calls, to vulnerable
people within their community.
The building, purchased with
investment from SIS, has
opened at the weekends to
support this provision.

“Our loan from SIS allowed us to complete the
purchase of our Third Sector Centre.
The result of this is a vibrant space where
collaborative working and ideas can flow
freely between ourselves and eleven other
third sector organisations which have already
decided to co-locate with us.
I feel very proud and privileged to be part
of such an innovative project and I’m
overwhelmed by the support of SIS.”
Hayley Mearns, Deputy Chief Executive Officer, Voluntary Action Angus
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CASE STUDY

Know
You More
Know You More (KYM) is a
learning and development
platform providing virtual
coaching, at scale, to
everyone.
KYM provides a digital leadership
development coaching service to
organisations, which enables them to
offer free coaching to young adults
through their Level Up Programme.
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The platform helps young people
develop themselves and offers
specific support with the transition into
adulthood and work.

Know You More founder Tim Mart with students
from Glasgow Caledonian University

SIS approved a £45,000 loan for
Know You More to redevelop its
software, improving user experience
and delivery effectiveness. It now
has over 150 professionally qualified
coaches, who virtually support young
people on the platform.

“Applying for funding can
sometimes be quite daunting
and arduous. With SIS, I
always had the feeling that
they were on our side and
wanted to make this happen.
Their support has been
invaluable, and, because of it,
we have been able to develop
the skills of hundreds of
young people.”

This year, Know You
More became part
of the National Wellbeing
Hub created by the Scottish
Government. It provided free
one-to-one coaching for NHS
health and social care staff
struggling to make sense of
life and work during a global
pandemic.

Tim Mart, Founding Director, Know You More
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CASE STUDY

Point and Sandwick
Development Trust
Based in the Outer Hebrides,
Point and Sandwick
Development Trust (the
Trust) uses the income of
community-generated wind
power to support local social,
cultural, educational, and
environmental aims.
The Trust built and operates the UK’s
largest community wind farm and has
been recognised as leading the way in
community renewable energy.

SIS IMPACT REPORT 2019/20

Point and Sandwick Community Windfarm

With the income generated
funding projects of all sizes, the
Trust provides significant support
within the Point and Sandwick
communities on the Isle of Lewis,
and the wider Western Isles. It has
invested over £1 million in a range of
local, impactful community projects.
SIS provided £600,000 loan
funding as part of an overall
financial package.

“Point and Sandwick Trust
was delighted (and relieved!)
when SIS stepped in and
confirmed that they would lend a
substantial sum to complete the
funding package enabling us to
build our windfarm.
The gift aid from the windfarm
has supported our community,
with over £1million to various
social developments over the
last few years: a considerable
achievement for a complex
development enabled by SIS.”
Donald John MacSween, General Manager,
Point & Sandwick Development Trust

More recently, the
Trust made a £55,000
donation to its local NHS and
community councils to support
them through the challenges
presented as a result of
COVID-19. It also supplied
protective face visors, created
using 3D printing, to all hospital
and care home staff in the
Western Isles.
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MARKET
BUILDING
Connecting social
enterprises with
expertise and
opportunities.

April 2019 – june 2020

1,430 7
attendances at SIS
training events by social
entrepreneurs, leaders,
and other supporters.

support
initiatives
designed
and managed.

64

workshops,
webinars and
masterclasses
delivered.

SIS IMPACT REPORT 2019/20

SIS’s market-building activity
provides projects, programmes, and
support to help communities and
social enterprises develop capacity,
confidence, and resilience. We help
enterprises maximise opportunities and
navigate challenges along the way,
with a particular emphasis on expert
content, and cohort and peer support.
Made possible through a mix of other
funders, these activities are usually
delivered to groups in face-to-face
settings but have moved more recently
to online events.
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CASE STUDY

RETAIL ACADEMY
The Retail Academy
connects product-based
social enterprises with
buyers, advisers and peers,
so they can scale their
operations and impact.

“One of the most valuable
experiences I’ve ever had.
More than full return on
investment of precious time.”

FUNDED BY

2019 Retail Academy cohort

SIS IMPACT REPORT 2019/20

Celia Hodson, Hey Girls,
and Alan Mahon, Brewgooder

Now in its third year, we welcomed
19 leaders from 18 social
enterprises to the 2019 Retail
Academy. The three-day ‘boot
camp’ experience supported
leaders to refine their strategies,
plans and routes to market. Buyers
and procurement professionals
also attended to pursue and secure
new and innovative suppliers
and products, and to support the
enterprises as they move towards
stronger supplier relationships.

Participants took away significant
development actions, as well as
29 separate introductions
between the social enterprises
and buyer teams taking part,
with a view to moving towards
supplier/buyer relationships.

29
social enterprise
to buyer team
introductions.

100%
of delegates would
recommend the Retail
Academy to others.
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RETAIL ACADEMY CASE STUDY

The Blankfaces
The Blankfaces is the UK’s first
fashion label aimed at ending
homelessness.

The Blankfaces is the UK’s
first non-profit fashion label.
Designs are inspired or
created by people who have
experienced homelessness,
with 100% of profits given
to the homeless community.
The organisation hopes to
change negative perceptions
and erase the stigma around
those who are homeless.

SIS IMPACT REPORT 2019/20

“The
connections
we made
were
fantastic.”
The Blankfaces’ model is to
work with people who have
experienced homelessness,
and often feel unseen, in a
way that offers them the
opportunity to tell their own

stories and to be seen as
individuals in their own right.
The Blankfaces Founder
Gerard McKenzie-Govan
attended the SIS Retail
Academy and, after pitching to
several buyers there, secured
three buyer introductions
and has developed a buyer/
supplier relationship with
Historic Environment Scotland.

More recently, to
support tackling
the COVID-19 crisis, The
Blankfaces has been
developing an idea to work
directly with homeless
people to make PPE for
keyworkers. It is hoped that
the equipment they make
can be used by people
working unprotected in
homeless shelters and with
other vulnerable community
groups.

“Retail Academy really helped
us network and showed that
people loved our product.
The connections we made
were fantastic.
The collaboration we have with
Historic Environment Scotland
is amazing and we couldn’t have
done it without the help of SIS.
The three days were great and
really helped us streamline our
business in ways we didn’t even
imagine possible.”
Gerard McKenzie-Govan, Founder, The Blankfaces
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MORE ABOUT

Market Building
We work with funders
and partners to support
growth across the social
enterprise sector.
Ambitions
This sell-out programme of six
masterclasses, made possible by
supporters of the People’s Postcode
Lottery, supported ambitious
leaders in achieving their plans to
scale their impact. Each masterclass
was practical and inspiring, using
a mix of keynote speakers, taught
content, and one-to-one coaching
and support.

Just Enterprise
As part of the Scottish Government’s
nationally funded Just Enterprise
programme, SIS co-designed and
delivered the Preparing for Social
Investment workshops helping
others understand more about social
investment.

“As a direct result of attending
the masterclasses our earned
income has grown significantly.”
Raising Investment
for Creative Industries
This series was delivered in partnership
with Creative Scotland for arts,
culture, and heritage third sector and
social enterprises to give them an
understanding of social investment.

Shop Social Scotland
A directory of ethical shopping
activities offered by many of
Scotland’s social enterprises.
shopsocialscotland.com

Understanding Social
Investment
Workshops and webinars giving
individuals, charities, social
enterprises, community enterprises,
advisors, and intermediaries an
understanding of social investment,
and how it can enable greater
growth, sustainability and social
impact.

SIS IMPACT REPORT 2019/20

The South of Scotland Social
Enterprise Programme
This programme provided
capacity-building activities for
budding, young, and established
social enterprises, enhancing the
support already on offer in Dumfries
and Galloway and the Scottish
Borders. View more here.

Rachael Brown, Lead Facilitator
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ACCESS TO
FINANCE
Bolstering the growing
sector of responsible
lenders across the UK.
SIS acts as a fund manager, mobilising
and deploying funds into other responsible
finance providers who, in turn, offer
finance to enterprises and individuals
who are unable to secure them from
mainstream financial lenders.

SIS IMPACT REPORT 2019/20

Those who benefit are usually people
excluded from traditional bank and credit
services, and small businesses supporting
local social and economic impact, often
based within communities experiencing
multiple challenges or disadvantages.

£6,120,000

of funding drawn April 2019 – March 2020
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CASE STUDY

BCRS Business Loans
BCRS Business Loans (BCRS)
supports West Midlands
businesses unable to raise
finance from traditional
lenders by offering loans
from £10,000 to £150,000.

SIS IMPACT REPORT 2019/20

BCRS believe that no viable
business should go unsupported;
and understands that accessing
finance from traditional lenders
can sometimes be difficult
for small- and medium-sized
businesses. SMEs are, however,
the backbone of the UK economy
and a force for social good in the
communities where they operate.
Established over eighteen years
ago, BCRS is a non-profitdistributing co-operative lender
dedicated to supporting the
growth and prosperity of SMEs
in the West Midlands. It provides
loans especially designed to meet
the needs of businesses that are
unable to access finance from
traditional sources, such as banks.
SIS has committed £7,500,000
to BCRS through the Community
Investment Enterprise Facility.

“We are delighted to be working with
Social Investment Scotland (SIS) to
deliver the Community Investment
Enterprise Facility (CIEF). SIS’s
socially driven mission is closely
aligned to that of BCRS Business
Loans and the fund allowing West Midlands- based businesses to achieve their
aspirations, when traditional lenders
are unable to help, and boosting the
social and economic prosperity of
local communities.

The BCRS team

Intentional social and economic
impact is at the heart of everything
BCRS does. A large proportion of
BCRS’s lending is into areas of high
deprivation, helping to create and
safeguard jobs that are so essential in
supporting families, improving mental
wellbeing, and generating a positive
economic impact. BCRS also actively
promotes diversity by focusing lending
to both ethnic minorities and femaleled businesses.

This investment has helped BCRS
support the growth of 139 businesses,
and safeguard 1,073 jobs, create 409
new jobs for local people, generating
an additional £46.9 million in the
West Midlands economy. 48% of
the businesses BCRS has supported
through CIEF are located in the UK’s
35% most disadvantaged areas,
according to the Index of Multiple
Deprivation.

The whole process of working with
SIS has been brilliant, with regular
and supportive communication.
Not only this, but it is run by
passionate and dedicated individuals
who understand the trials and
tribulations that businesses face
when accessing finance.”
Stephen Deakin, Chief Executive of BCRS Business Loans
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Fair for You
Fair For You exists to
challenge high cost lending,
give control back to families
and, overall, to be fair to
consumers.
In the UK it’s not easy for families
to access affordable credit and, as
a result, people turn to high-cost
lenders as their only option.
Fair For You (FFY) seek to challenge
high cost credit by offering solutions
that meet modern borrowing
needs, identified through
extensive research.

SIS IMPACT REPORT 2019/20

“Social Investment Scotland has been really important to the establishment phase
of Fair for You. It is not just about their funding that has been loaned out at an increasing level month on month through 2019.

As of 2019, FFY has provided
credit to more than 5,500
customers in Scotland, allowing
them to purchase £1,753,573
of essential household items.
With an average loan of
£305, the organisation has
allowed for an average saving
of over £500 of Poverty
Premium (the idea that those
with less money pay more
for essential goods) for their
customers, calculated by the
Centre for Responsible Credit.

In 2016, after creating the initial
infrastructure, FFY secured £1,4m
of loan finance to fund the pilot
and development phase of its
affordable credit offering. This
included a £250,000 loan from SIS.
FFY then began making unsecured
loans to vulnerable people and
families for the purchase of
essential household items. Its
unstructured and flexible credit
offering has proven to better suit
customers with little disposable
income.

It takes a certain amount of courage to fund innovation in the social space, many
investors talk about the need for disruptors and consumer-led solutions to change
markets that don’t work for our most vulnerable members of society.
SIS delivers on that, brave in standing behind us, consistent in ensuring that it
always delivers on mission across Scotland, imaginative in introductions and support across Scotland and pragmatic – which on a new start enterprise in any sector
is a wonderful characteristic in an investor to have.”
Angela Clements, CEO, Fair For You

FFY’s ambitions continued to
grow and, in 2019, they secured
a further £1,5 million loan from
SIS to assist as they grow into a
financially sustainable enterprise.
Now providing flexible, supportive
and transparent loans to its
customers, FFY products present
an alternative for people who
would otherwise have to use
high-cost lenders.
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INNOVATION
Catalysing support,
funds and activities in
response to social and
environmental challenges.

SIS IMPACT REPORT 2019/20

Innovative thinking is in SIS’s DNA. We
are always looking for new ways to work,
and new partners to work with, to achieve
greater impact. Our focused innovation
activities proactively develop new
approaches where social investment
can be used to unlock and create
greater social impact.
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SIS Ventures
This year we made the
first investments through
SIS Ventures, our leading
impact investment fund.

“We would totally
recommend SISV as
investment partners.”

SIS Ventures works with outstanding
individuals committed to creating
long-term, scalable social impact.
These are businesses that combine
more traditional business objectives
with the creation of social
impact at scale.
The culmination of over two
years of development activity, the
creation of SIS Ventures was an
important step in SIS’s evolution. It
brings SIS’s mission-led approach
into mainstream fundraising
rounds, ensuring impact integrity
for investors, and expert support
for investees. SIS Ventures’ first
investment in 2019 was with
Talking Medicines and their
Medsmart technology.

Equity investment April 2019–MARCH 2020

SIS IMPACT REPORT 2019/20

Invested in

5

£828,976

mission-driven
businesses

invested

The Talking Medicines executive team

17

INNOVATION

BACK TO CONTENTS

CASE STUDY SIS VENTURES

Cyan Forensics
Cyan Forensics delivers tools that
place the investigative capability
of cutting-edge, digital forensic
science into the hands of
frontline policing.
SIS Ventures participated in a £1.5m
investment round alongside other
significant co-investment partners,
including Mercia Asset Management,
Triple Point and Scottish Investment Bank.

SIS IMPACT REPORT 2019/20

Cyan Forensics’ mission is to develop
scalable technology to help law
enforcement, social media, and cloud
companies detect, block, and restrict
distribution of harmful digital content to
protect vulnerable groups. The team seeks
to create a world in which there is no place
where harmful digital content can be easily
hidden or shared.
Cyan Forensics’ core product offers fast
digital triage so that law enforcement
can identify offending material within
minutes – rather than the hours or days of
traditional forensic techniques - putting
cutting-edge digital forensic science
into the hands of frontline policing. Its
technology delivers fast results, reduces
backlogs in digital forensics labs,

Ian Stevenson, Cyan Forensics

decreases risk and leads to the faster
safeguarding of children.
New technology is currently in the
production stages that allows social
media, messaging or cloud service
providers to stop child abuse material
being shared on their platforms, without
impacting on user privacy.

“A lot of investors talk about “adding value” to a business –
I can say from experience that not all succeed. SIS Ventures
has definitely added value. The processes you have
supported us through, along with your own questions and
guidance, have put us in a position where we have a strong
understanding of our impact, and that is extremely helpful
in conversations with potential future investors, whether
they are impact focussed or not.”
Ian Stevenson, CEO, Cyan Forensics
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BUILDING AN

IMPACT ECONOMY
SIS has been nurturing and growing the
social enterprise and third sectors since 2001.

We now connect and collaborate with others, share our expertise, and help
to build a stronger impact economy.
Our team regularly contributes to the impact agenda through participation
in advisory groups, boards, round tables, and industry initiatives – putting
the impact agenda firmly in the thoughts of intermediaries, agencies, and
enterprises.
A few of the ways we did this in 2019-2020 are:

Board and Advisory Groups

Expert Contributors to:

Community and Renewable Energy
Scheme (Local Energy Scotland)

Converge

Flexible Childcare Services Scotland
LINC Scotland

Foundation Apprenticeships
Programme

North East Social Investment Company

Funders Forum Frontline Group

Scottish Children’s Lottery

Impact Summit

Scottish Edge

Management, Governance
and Ethical Finance

Social Enterprise Scotland
Social Investment Diversity Group

Buy Social and Buy Local policy

49%

Creative Entrepreneurs Club

Rural Housing in Scotland
Scottish Enterprise
Social Edge
Scottish Government
Start-Up Summit
Women’s Enterprise Scotland
Women in Sustainability

SIS IMPACT REPORT 2019/20

of our suppliers are social
enterprises or local businesses
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CONVERGE

Impact Award
In 2019, SIS sponsored the inaugural Converge - Impact
Challenge Award. Converge brings together academic
entrepreneurs from every university in Scotland.
The Impact Challenge is aimed at innovative ideas that have a
social or environmental mission at their core, and the potential
of developing into financially sustainable businesses.

Faisal Ghani didn’t
set out to be an
entrepreneur. His
life was steeped in
academia until he hit
upon the idea for a
flatpackable, low-cost,
solar thermal collector,
with huge commercial
promise across the
developing world.

BACK TO CONTENTS

Impact Award 2019 winner: SolarisKit
www.solariskit.com

SIS IMPACT REPORT 2019/20

When placed on a roof or on the
ground, the SolarisKit prismatic
device converts sunlight into heat in
the form of hot water.
From what started as a sketch,
Faisal Ghani quickly realised he was
onto something, thanks to the clear
technological need he saw across a
population of over five billion across
the developing world. Although
comfortable with the SolarisKit
model, he knew he had his work
cut out to master the process of
commercialising the product.
Faisal is currently planning the next
five years to raise new funding
rounds for pilot programmes with
key customer segments in Sub-

Saharan Africa. A recent award
of £250,000 from Innovate UK will
allow him to install 100 collectors in
Rwanda to demonstrate the impact
of providing affordable, clean heat
to both people and businesses.
For him, the key motivation for
going into business is both social
and environmental. The way to
address creeping climate change,
he says, is to develop solutions
from both the developed and the
developing world.
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FINANCIAL HIGHLIGHTS
Since 2001, SIS has
invested over £82
million in almost 400
organisations.

SIS IMPACT REPORT 2019/20

While growing and
developing the range
of funds, products and
support SIS has on offer,
our focus remains the
same: providing excellent
service and bespoke
solutions to our customers.
Lending from just £10,000,
we help organisations
– no matter how big or
small – sustain and grow
their social and economic
impact.

Funds Overview
Affordable Credit Fund
With investment from Carnegie UK
Trust and the Scottish Government,
this £2 million fund helps not-forprofit lenders provide affordable
credit to low-income borrowers.

Asda Community
Capital
This fund was designed to support
early-stage social enterprises looking
to access social investment for the first
time. This fund is now closed.

Community Investment
Enterprise Facility
(CIEF)
Funded by Big Society Capital, this
£30 million facility invests in social
lenders (CDFIs) across the UK to
help small businesses create
positive impact.

Scottish Investment Fund
(SIF)
This Scottish-Government-backed,
£31.8 million fund has invested in 67
organisations in a range of sectors across
Scotland. The fund is fully invested.

Scottish Social Growth
Fund (SSGF)

SIS (Community Finance)
Our core loan fund provides a range of
flexible loans from £10,000 to £250,000,
including our bridging loan product.

Social Growth Fund
(SGF)

Phase 2 of SGF, this is a £17 million
partnership between the Scottish
Government, Big Society Capital and
Edinburgh University providing loans
from £100,000 to £1.7 million.

A £16 million partnership between the
Scottish Government and Big Society
Capital, SGF provided loans from
£100,000 to £1.7 million. This fund is now
closed with applications being accepted
through the Phase 2 Scottish Social
Growth Fund (SSGF).

SIS Community Capital

SIS Ventures

This innovative fund (using social
investment tax relief) benefitted social
enterprises looking to scale. It is fully
invested.

Launched in 2018, SIS Ventures invests
in impactful enterprises to help address
society’s greatest challenges and needs.
Click here to find out more.
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Cumulative Investments
Since 2001

CF

SIF

SGF

Asda

ComCap

CIEF

ACF

SISV

Totals

Investments issued £ 24,029,631

16,279,037

12,519,727

1,491,294

399,000

6,124,180

500,000

828,975

62,171,844

Grants issued

–

16,269,078

–

–

–

–

–

–

16,269,078

No of new customers

271

46

22

45

–

4

1

5

394

No of loans

297

91

20

35

7

7

1

5

463

151,804

357,672

1,092,721

42,608

57,000

2,923,333

500,000

165,795

134,280

24,029,631

32,548,115

12,519,727

1,491,294

399,000

10,300,000

500,000

828,975

82,616,742

Average loan amount £
Total invested

SIS IMPACT REPORT 2019/20

as at 31 March 2020 £

Annual Accounts

Aeris Rating

BVCA Member

Our latest annual accounts
can be found here

SIS was the UK’s first Responsible Finance
provider to undertake Aeris’s comprehensive,
third-party, credit-rating assessment.

SIS is a member of the British
Venture Capital and Private
Equity Association
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A FINAL WORD
Social impact in
times of crisis
and recovery.
Social Investment Scotland’s (SIS)
mission is all about connecting
capital with communities. The
capital we connect is not just
financial via investment funds:
it is also the human, social and
intellectual capital that we convene
and share with charities and social
enterprises across Scotland. In
times of crisis, and then recovery,
this convening and capitalising on
connections and resources is more
crucial than ever.

SIS IMPACT REPORT 2019/20

Since March, we have been
providing both investment and
support to build resilience across our
social enterprise and third sectors.
We recognise that, despite tentative
steps towards recovery for some
social enterprises, for others this
remains some way off. The need for

“Once again – thanks very much for your
help in this whole process. SIS has proved
well up to the task of responding in these
remarkable times.”
support will continue. But for others,
this recovery phase presents a real
opportunity to grow activity and
impact and make a meaningful
contribution to the economic and
social renewal of Scotland.
Many social enterprises are in
a place where they can take
advantage of the renewed and
enthusiastic interest in social
enterprise. We have seen growing
awareness of shopping local for
food; a keenness for buying social
rather than from the mass market;
and new enthusiasm from public
bodies in procuring goods and
services from social enterprises.
Above all, we have seen many

social enterprises responding as
only they know best to the needs
of their local community.
We continue patiently to support
those social enterprises building
resilience, while providing support
for those moving towards, and
already in, recovery.
Our hope is that these social
enterprises, and businesses of
all kinds, will unite in our shared
mission to build an impact
economy: to raise the profile and
influence of social enterprise with
key stakeholders as we begin to
emerge from the challenges of the
last few months.

march 2020 – june 2020
Provided

800

support interventions for people/
organisations from the third, social
enterprise and communities sector.

Approved

£2,524,000
loan funding, within 10 days of
receiving final applications, through
the Third Sector Resilience Fund.

Supported

20

of Scotland’s Credit Unions through
the Credit Union Resilience Fund
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